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Assessing Your Office’s Needs

• Your institutional mission and admission policies 
determine your needs for credential evaluation resources.

– Who are your applicants?

• What are the characteristics of your applicant pool? Is there a typical 
“profile”? 

• What are your high-volume countries/regions?

• What level are you evaluating for? (Freshman admission? 
Undergraduate transfer? Graduate admission? English language 
program?)

• What kinds of credentials do you typically see? Secondary? 
Postsecondary? University? Technical? Recent? Older? From F-1/J-1 
students? From immigrants?

• What languages do you see most often?  



What kind of information do you need in 

order to evaluate foreign academic records?

• General: Geography, foreign languages, politics, 
current events, culture, religion, history, government.

• Specific: 

– Documentation (what is “official”? how does a 

student get official documentation?) 

– Level of education completed (educational ladder, 

background information on the educational 

system, access to further education with this 

credential)



What kind of information do you need in 

order to evaluate foreign academic records? 

(cont’d)

• Specific: 

– Recognition of institution and/or credential (authority or 

body responsible for recognition, recognition status)

– Medium of instruction

– Curriculum (Length, scope, breadth of the program)

– Grading system and philosophy, distribution of grades 

– Quantitative measures (hours, units, credits) 

– Course content for individual courses

– Suggestions for interpretation, placement, 

comparability of education completed



Your Office’s Resources: What do you 

have to work with?

• What kinds of resources do you already have? In your office? 

On your campus?

• How much money is available for purchasing new resources 

and supplies? How is the money managed? What is the 

purchasing process?

• What kind of space is available for your library? Where is it 

located? 

• What types of electronic tools are available? E-mail, Internet, 

Web, CDRom drive, laser printer, others? Do you have good 

download and printing capabilities? Do you or colleagues in your

office have access to these technologies and know how to use 

them? If not, how do you get access and training?

• Who is available to develop and maintain the library?



Growing and Maintaining Your Library

• Develop a plan for your library: Acquisition, 
organization, storage, expansion

• Initially: Inventory what you have; determine what you 
need; outline your budget; set up systems for 
organizing your library (bookshelves, file systems, 
card index, electronic files, Web bookmarks, E-mail 
address list)

• Daily: Collect material you gain from processing your 
daily workload (sample documents, useful Web sites, 
colleagues’ contact info, useful info from applicant 
files); keep notes about unusual cases or admissions 
decisions; keep a running “needs list”



Growing and Maintaining Your Library 

(cont’d)

• Weekly: Set aside 1 hour to organize and process 
what you’ve collected in the course of the week

• Monthly: Review budget, review “needs list”, plan for 
future acquisitions based on needs and budget

• Annually: Attend local / regional / national 
conference(s), coordinate with colleagues to share 
information learned and copies of handouts.

• Ongoing: Let your supervisor know how valuable 
your resources are for the accurate and informed 
evaluation of foreign credentials, and how important 
they are to your work.



What are we looking for from our 

resources for evaluating?

• Institution

• Recognition of institution

• Degree / program

• General information, including length, 

grading scales, courses, etc. 



Resources

• Web – Free and for purchase

• Professional Associations and Contacts

• Publications – Free and for purchase

• School library

• Ministry of Education (or equivalent)

• Newsletters

• Conference Handouts



Publications

• PIER (AACRAO / NAFSA)
• Brazil: A Country Study on the Education System of Brazil and 
Guide to the Academic Placement of Students in Education 
Institutions in the United States 

• The People's Republic of China: A Workshop Report on the 
Education System of The People's Republic of China and Guide to 
the Academic Placement of Students in Education Institutions in the 
United States. 

• The Philippines: A Workshop Report on the Education System of the 
Philippines and Guide to the Academic Placement of Students in 
Education Institutions in the United States



EDGE – Electronic Database of 

Global Education 

• Each EDGE country profile includes: 

• An overview describing the educational history of the 
country. 

• An educational ladder or ladders to reflect changes in the 
educational structure 

• Grading system(s) 

• Sample credentials 

• Placement recommendations 

• List of postsecondary institutions 

• Resources used to develop the profile 

• Glossary — when applicable































NAFSA



Handouts

• http://www.international.unt.edu/offices/ad

missions/research 



World Higher Education Database – UNESCO / International Association of 

Universities

http://www.unesco.org/iau/whed.html

http://www.unesco.org/iau/onlinedatabases/index.html

http://www.ibe.unesco.org/countries/countrydossiers.htm



Duke University – International 

Credentials Guide 2005-2006



Thailand - http://www.edthai.com/ed_in_thailand.htm



Poland - A System  of Education in the Republic of Poland 2003

www.buwiwm.edu.pl/publ/edu/System.pdf



RUSSIA - The System of Education in Russia –

NORRIC, February 2005



Electronic Newsletters 

ECE Electronic Newsletter

www.ece.org

WES Electronic Newsletter (WENR)

www.wes.org



Country Education Profiles of the Australian Government/Australian 

Education International. Includes descriptions of more than 105 countries.







Questions?

• Send me your e-mail address by e-mail or 

fax for 6 page handout electronically.

KATZN@AACRAO.ORG

312-587-3068 fax 


