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Models of Electronic Documentation

1. 3rd Party Issued 
Credentials

2. Online 
Verification Portal

3. Credentials 
Extracted from 

Digital Database

4. Combined 
External Doc 

Procurement / 
Verification Service

5. Email Delivery 
from Issuing 
Institution



Sample #1 – My eQuals



Sample #2 –
Lunds
universitet
(Sweden)
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Sample #3 – Vitnemålsportalen
(Norway)
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Sample #3 – Vitnemålsportalen
(Norway)



Sample #3 – Vitnemålsportalen
(Norway)



Sample #4 – Qualifications Check



Sample #5 – Email from School



What is policy? 
Image Source: https://www.safeopedia.com/images/uploads/text-alphabet-ampersand.jpg?w=487&h=275&mode=Crop&quality=80&scale=both&bgcolor=000000

https://www.safeopedia.com/images/uploads/text-alphabet-ampersand.jpg?w=487&h=275&mode=Crop&quality=80&scale=both&bgcolor=000000


Policy versus Procedure

Policy

Widespread application

Changes less frequently

Usually expressed in broad 
terms

States what and why

Answers operational issues

Procedure

Narrow application

Prone to change

Usually detailed

States how, when, and/or who

Describes the process



Creating a Policy

1. ID 
need

2. ID 
lead

3. 
Gather 

info

4. Draft 
policy

5. 
Consult 
users

6. 
Approve 
policy

7. Consider 
procedures

8. 
Implement 

policy

9. 
Monitor



Questions to Consider

Who are the policy 
makers/influencers?

Who are the subjects of the 
policy?

What are the reasons for the 
policy?

What is the impact of the 
policy?

Policy Mind Map



What Does Walden Do with Emailed Docs? 
Image source: https://www.kindpng.com/picc/m/658-6587880_what-we-do-do-we-do-png-transparent.png

https://www.kindpng.com/picc/m/658-6587880_what-we-do-do-we-do-png-transparent.png


Example 1



Example 1



Example 1



Example 1



Example 2



Example 2



Example 2



Example 2



Example 2



Example 2



Best Practices
• Prepare email templates in the most common languages 

• Determine calendar for responses (when to give a gentle reminder, how many times, when to say
physical documents required instead)

• Keep copies of verification responses for historical purposes

• Update documentation requirements online and in your marketing materials as you accept new 
electronic delivery methods

• See handout for best practices on vetting electronic delivery providers



Digital Credential Providers -
PAID



Digital Credential Providers -
PAID



Verif. Sources for Ed Docs - PAID



The MOE PDF – Free (Email me!)



   



Questions?
This slide deck and accompanying handout will be available on the NAFSA Texas State webpage and on my website. 

Thank you!

Contact me:

Shelby L. Cearley

Senior Global Transcript Evaluator, Global Transcript Evaluation Team, Institutional Shared Services

Adtalem Global Education

shelby.cearley@mail.waldenu.edu

https://shelbycearley.com

mailto:shelby.cearley@mail.waldenu.edu
https://shelbycearley.com/
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