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Today's Objective and Takeaways

• Understand research strategies for 
international credential evaluation

1. Identify primary, secondary, and 
tertiary sources

2. Use age-appropriate resources 
3. Properly document research 

results. 



The Role of Research in 
Credential Evaluation



Why 
Research 
Is Critical

Ensure fair and accurate 
evaluation

Maintain institutional 
credibility and compliance

Streamline processes and 
reduce review time



How would you interpret these grades?



Do you know if these are equivalent?



A little research now saves time later...



Who benefits?

Credential evaluators

Admissions teams

Students

Employers



Challenges in Credential Evaluation

Degrees from defunct countries/institutions

Verification of document authenticity

Variability in education systems over time

Language Barriers and non-Latin scripts

Transnational credentials

Zaire

Upper Volta Swaziland

USSR
Yugoslavia
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Using Reliable Resources



Which of these 
sources is more 
reliable?



Primary Sources

• Drawbacks of primary sources: 
o Not all information in one place
o Official stated policy may not match actual practice

• Primary source for one type of information may not be primary source for another type of 
information!
o Example: Institution website can be primary source for their own educational programs, but not for 

their recognition status.

Government 
bodies

Accreditation 
bodies

Issuing 
institution Legislation



Primary Source Example (1)



Primary Source Example (2)



Secondary & Tertiary Sources

• Drawbacks of secondary/tertiary sources:
o Only as good as sources they're based on
o May not be up to date

• When working with secondary/tertiary sources, always check their sources!
o If possible, follow their sources to the original source to confirm their information.
o Be cautious of resources to which anyone can contribute (Wikipedia, 4icu.org, etc.)

Secondary:
• Professional 

organizations
• Archived reports

Tertiary:
• Aggregated research
• Wikipedia



Secondary/Tertiary Source Example (1)



Secondary/Tertiary Source Example (2)



Secondary/Tertiary Source Example (3)



Resources by Age



Pre-Internet (Before 1996)

ARCHIVED COUNTRY 
PROFILES

BOOKS LEGISLATION INTERNET SEARCH 
ENGINE

UNIVERSITY 
LIBRARIES – 

ARCHIVED CATALOGS

TRANSCRIPT



Country Profiles Example (1)

https://eric.ed.gov/?id=ED544128

https://eric.ed.gov/?id=ED544128


Country Profiles Example (2)

https://catalog.hathitrust.org/Record/000217306

https://catalog.hathitrust.org/Record/000217306


Book Example



Building your Resource Library (Books and Articles)

• AACRAO EDGE country profiles and archived country publications
• NAFSA Guide to Education Systems Around the World
• NUFFIC Education Systems
• IQAS International Education Guides
• ECE Connection
• Leverage your institutional library and Interlibrary Loan (ILL)
• TAICEP Resources at Your Desk

• Spreadsheet with thousands of resources by type

https://www.aacrao.org/edge
https://www.nafsa.org/bookstore/guide-education-systems-country
https://www.nuffic.nl/en/subjects/diploma/education-systems
https://www.alberta.ca/iqas-education-guides
https://theconnection.ece.org/
http://transcriptresearch.com/TAYD_Resources_Spreadsheet


Legislation Example

https://new.kenyalaw.org/akn/ke/act/ln/1989/56/eng@1989-03-03

https://new.kenyalaw.org/akn/ke/act/ln/1989/56/eng@1989-03-03


Finding Legislation

• Legislation is frequently cited on 
websites and credentials
• Use keyword searches in an internet 

search engine to locate some
• Be aware that many country-specific 

legislation repositories exist 
• Many are NOT indexed for search 

engines, so if you cannot find results 
from a general search, try and find 
their repository

https://sgg-mali.ml/fr/recherche.html 

https://sgg-mali.ml/fr/recherche.html


Archived Catalogs Example

https://utarms.library.utoronto.ca/archives/online/digitized-publications

https://utarms.library.utoronto.ca/archives/online/digitized-publications


Locating Archived Catalogs

• Keyword search using Institution 
Name + Catalog / Bulletin / Calendar 
/ Handbook
• Currently most frequently available 

in US- and UK-patterned systems

https://www.google.com/search?q=University+of+New+South+Wales+archived+calendar 
https://legacy.handbook.unsw.edu.au/assets/home.html 

https://www.google.com/search?q=University+of+New+South+Wales+archived+calendar
https://legacy.handbook.unsw.edu.au/assets/home.html


Transcript Example



Post-Internet (Since 1996)

AACRAO EDGE NATIONAL 
QUALIFICATION 

FRAMEWORKS (NQF)

INSTITUTIONAL 
WEBSITES

INTERNET ARCHIVE - 
WAYBACK MACHINE

WIKIPEDIA (USE 
REFERENCES FOR 

LINKS)

DIPLOMA 
SUPPLEMENT

All Pre-Internet sources plus…



NQF Example

https://www.hesa.ac.uk/collection/c24025/download/qualifications-can-cross-boundaries.pdf 

https://www.hesa.ac.uk/collection/c24025/download/qualifications-can-cross-boundaries.pdf


Finding National Qualification 
Frameworks

• The Association for International 
Credential Evaluation Professionals (TAICEP) 
published a Global Directory of National 
Qualifications Frameworks in 2022

https://www.taicep.org/taiceporgwp/resources/global-directory-of-national-qualification-frameworks-01/
https://www.taicep.org/taiceporgwp/resources/global-directory-of-national-qualification-frameworks-01/


Institutional Websites Example

https://www.maynoothuniversity.ie/study-maynooth/undergraduate-studies/courses/bbs-business-management-and-global-cultures
https://apps.maynoothuniversity.ie/courses/?TARGET=QUALIFICATION&MODE=VIEW&SUBJECT_CODE=&OFFERING_CODE=U_HONS_DEGREES&QUALIFICATION_CODE=BUSGC 

https://apps.maynoothuniversity.ie/courses/?TARGET=QUALIFICATION&MODE=VIEW&SUBJECT_CODE=&OFFERING_CODE=U_HONS_DEGREES&QUALIFICATION_CODE=BUSGC
https://apps.maynoothuniversity.ie/courses/?TARGET=QUALIFICATION&MODE=VIEW&SUBJECT_CODE=&OFFERING_CODE=U_HONS_DEGREES&QUALIFICATION_CODE=BUSGC


Wayback Machine Example (1)

https://web.archive.org/web/20040701000000*/hec.gov.pk
https://web.archive.org/web/20040225222832/http://hec.gov.pk/new1/default.htm 

https://web.archive.org/web/20040701000000*/hec.gov.pk
https://web.archive.org/web/20040225222832/http:/hec.gov.pk/new1/default.htm


Advanced Wayback 
Machine (1) 

• Using the “Site Map” feature you 
can scroll your mouse over the 
different pages of the site and get 
direct access to specific URLs

https://web.archive.org/web/sitemap/jntu.ac.in 

https://web.archive.org/web/sitemap/jntu.ac.in


Advanced Wayback 
Machine (2) 

• Using the “URLs” feature you can 
search for key words, phrases, or 
document types 

• Use the “From” and “To” columns 
to sort by dates

• Large sites (>10,000 URLs) will 
NOT have all URLs available to 
search

https://web.archive.org/web/*/jntu.ac.in* 

https://web.archive.org/web/*/jntu.ac.in*


Wayback Machine Extension

o https://chrome.google.com/webstore/detail/wayback-
machine/fpnmgdkabkmnadcjpehmlllkndpkmiak (for 
Chrome)

o Create a free Internet Archive account and log in
o Pin it to your extensions toolbar in your browser for quick 

reference
o Allows you to jump quickly into Wayback versions of the 

site you view
o Allows you to automatically save pages you visit

o Make sure “Outlinks” is checked
o Click into “Settings” - the gear at the bottom left
o Go to the “General” tab
o Select Auto Save Page and your timeline (I use 90 days)

https://chrome.google.com/webstore/detail/wayback-machine/fpnmgdkabkmnadcjpehmlllkndpkmiak
https://chrome.google.com/webstore/detail/wayback-machine/fpnmgdkabkmnadcjpehmlllkndpkmiak


Wayback Machine Training

• "Using the Internet Archive Part I: Beginner Session," January 2021 
video and conference presentation

• "Using the Internet Archive Part II: Intermediate Session," January 2021 
video and conference presentation

https://youtu.be/FOGhO42Av7E
https://cdn.shopify.com/s/files/1/0910/3412/files/Internet_Archive_Beginners_Presentation.pdf?v=1621623033
https://youtu.be/Iq8GTj4ZEsU
https://www.taicep.org/taiceporgwp/wp-content/uploads/2021/01/Internet-Archive-Webinar-II.pdf


Diploma Supplement Example

• Adopted by signatory states as part 
of the Bologna Process in Europe 
from 1999
• Includes key information about the 

qualification to facilitate academic 
mobility

http://ehea.info/Upload/document/ministerial_declarations/EHEAParis2018_Communique_AppendixIV_952782.pdf 

http://ehea.info/Upload/document/ministerial_declarations/EHEAParis2018_Communique_AppendixIV_952782.pdf


Age Appropriateness of Resources

Best practice is to find 
information within 5 years +/- 

of enrollment

• Not always possible, 
especially with older or 
specialty programs

If your only references are >5 
years from dates of 
enrollment you may 

“bookend”

• Find closest possible pre-
enrollment information

• Find closest possible post-
enrollment information



Advanced Internet Searching
For all ages of credentials



Specific Site Search

• To search a specific website or 
domain for term(s) begin your 
search with site:url.edu and 
follow with desired search term(s)
• Example site:hec.gov.pk 

university of the Punjab
• This limits search results to 

the specified domain
• DO NOT add a space 

between site: and the 
domain

https://www.google.com/search?q=site%3Ahec.gov.pk+university+of+the+punjab 

https://www.google.com/search?q=site%3Ahec.gov.pk+university+of+the+punjab


Specific Term Search

• To search for an exact match to a 
specific term, put that term in 
quotation marks “term”
• You can have specific parts 

set to exact match or the 
entire search phrase

• The more terms you use in 
quotation, the narrower your 
search results

• DO NOT add a space 
between quotation marks 
and term “ term “ 

https://www.google.com/search?q=JNTUH+Bachelor+of+Technology+regulations+%222009%22 

https://www.google.com/search?q=JNTUH+Bachelor+of+Technology+regulations+%222009%22


Advanced Google 
Search

• To have additional search options 
built in, begin your search from 
https://www.google.com/advance
d_search 
• Has instructions on 

narrowing search

• For instructions on search 
operators, visit 
https://support.google.com/webs
earch?p=adv_operators&hl=en 

https://www.google.com/advanced_search
https://www.google.com/advanced_search
https://support.google.com/websearch?p=adv_operators&hl=en
https://support.google.com/websearch?p=adv_operators&hl=en


Advanced Internet Searching Tips

You can mix operators for more precise 
results (site:, quotation marks)

Example: site:jntuh.ac.in BTech Regulations 
"2009"

Searching in the native language 
produces more accurate results

Example: plan de estudios, malla curricular 
instead of Plan of studies of curriculum for 
Hispanophone countries

English versions of foreign institution sites are frequently less robust than native 
language versions, use your browser’s translate feature to search original 
language sites



Key Takeaways for Part One

1 •The role of research in credential evaluation

2 •Use reliable, age-appropriate resources

3 •Advanced internet searching



Discussion Time!

What are your experiences 
with research? 

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://academy.hsoub.com/design/user-experience/%D8%A3%D9%81%D8%B6%D9%84-%D8%AE%D9%85%D8%B3-%D8%B7%D8%B1%D9%82-%D8%A7%D8%AE%D8%AA%D8%A8%D8%A7%D8%B1-%D9%84%D9%84%D9%85%D8%B3%D8%AA%D8%AE%D8%AF%D9%85-r385/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Stay tuned for Research 101 Part Two!

• We will now have a short break before starting part two of our discussion. 
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